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IN THIS WEBINAR

Fees and billing – best outcomes:

• Best fee-charging methodologies
• Essential communications with clients
• Managing expectations
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LIVE WEBINAR – Wednesday 21 August: 11am-12pm, Your Computer

To participate in the webinar you will need:

• A broadband connection

• Headphones to plug into your computer or
external speakers

• Up to date operating system and web browser –
see: https://bit.ly/2BMEaeF for more information

• For help, contact cle@lawyerseducation.co.nz or
0800 333 111

www.lawyerseducation.co.nz

DATE & LOCATION

LIVE WEBINAR 21 Aug 11am-12pm Your Computer

WEBINAR REGISTRATIONS CLOSE 3pm Tuesday 20 August

PLEASE NOTE: To ensure you receive your hard copy book in advance 
of the webinar you must register at least 10 working days before the 

webinar date.

FEES AND 
FEE-CHARGING 
PRACTICES
August 2019

FEE (Incl GST)

 $91 NZLS Members/Associate Members 

 $121 Non-members

BOOK* – pricing for webinar registrants only

Books are available in Hard Copy AND/OR PDF. Please indicate 
your choice.

Hard Copy   OR $ no extra charge

PDF   OR $ no extra charge

Both Hard Copy and PDF +$30

Webinar Fee  Book – both Hard Copy and PDF  Total Due

$ + $ =  $

CANCELLATION AND REFUND POLICY
Since the webinar is available to registrants as an archive after the live presentation, there is no 
cancellation – we just transfer your user status as a registrant from the live presentation to a 
purchaser of the webinar package of recorded webinar, PowerPoints and booklet.

PRIVACY ACT 1993 The information requested on this 
registration form is for NZLS CLE Ltd and the sponsors only.   

I do not wish the sponsors  
to receive my contact details.

*BOOK

Books are available in Hard Copy, PDF or Both. Please indicate your 
choice on the registration form overleaf.
• Hard Copy

Your book will be posted to you prior to the webinar.
• PDF

You will be emailed a PDF copy of the book 3 working days before
the event.

• Both Hard Copy & PDF
You will be emailed a PDF copy of the book 3 working days before
the event and will be posted to you prior to the webinar (see
above).

+



WEBINAR

FEES AND FEE-CHARGING 
PRACTICES

Getting the billing process right can be 
extremely challenging and is often seen as 
a negative aspect of professional life. It is 
essential that you foster and maintain good 
relationships with your clients and avoid 
the pitfalls. This webinar will help you turn 
the “negatives” around fees and billing into 
“positives”. 

OUTLINE

This webinar will help you with your billing 
process by ensuring familiarity with the regulatory 
environment and will maximise your opportunity 
to achieve good results for yourself and your 
client.

Topics covered will include: 

• Structuring costs
• Current trends in effective fee-charging 

practices
• Alternatives to time costing
• Rule 9.1 fee factors
• Lessons learned in the disciplinary arena 

concerning overcharging and wrongful  
fee-charging practices.

LEARNING OBJECTIVES

After this webinar you will:
• Be aware of common issues that can arise when 

communicating billing information to clients.
• Know about trends in payment arrangements and 

fee structuring.
• Be able to effectively manage client expectations.
• Understand the regulatory environment.

WHO SHOULD ATTEND

All lawyers and practice managers

MATERIALS

A background book written by the presenter is 
available in hard copy, PDF, or both. Please indicate 
your choice upon registration.

FEE (Incl GST)

$91 NZLS members/associates; $121 non-members.

FORMAT

Via the internet, you will see and hear the presenter, 
see the PowerPoint slides and be able to type in 
questions.
• You will be emailed a link to the webinar one 

week in advance, and receive a reminder the day 
before.

• You will be able to submit questions in advance.

On the day
• 10 minutes before the start time, click your link to 

join the webinar – ensure your sound is turned on. 
• Phone 0800 333 111 for help.

CPD – Attendance at the live webinar
• You will be emailed a certificate of attendance 

after the webinar for CPD verification.
• You can watch the presentation again, as many 

times as you wish for no additional cost.

Registration but non-attendance on the day
• Under the CPD Scheme only those who attend a 

live webinar are eligible to claim CPD hours. You 
can still however watch the archived recording.

Paul Collins, Barrister, Shortland 
Chambers, Auckland
Paul has wide experience in areas 
of professional discipline and 
regulation in the legal profession 

and legal ethics. He has prosecuted numerous 
cases in the Disciplinary Tribunal and has also 
appeared in the High Court and Court of Appeal 
in cases relating to professional responsibility 
and other aspects of regulation of the legal 
profession. Paul lectures in the Legal Ethics 
course at the University of Auckland Law 
School. He was a convenor of the National 
Standards Committee until his nine year tenure 
expired and has been involved in Standards 
Committee training since the outset of the LCA. 
Paul is a contributing author to Professional 
Responsibility in New Zealand (LexisNexis) 
and was consulting editor for The Laws of New 
Zealand: Lawyers and Conveyancers.

PRESENTER


